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Some data on the Digital Economy









Digital economy’s implications for 
Competition policy



Features of the Digital Economy

• Market concentration

• Two-sided/Multi-sided markets

• Data collection, storage, processing and use 

• Zero-price markets

• Direct and indirect network effects

• High switching costs and user lock-in

• High economies of scale and scope

• M&As – merger control and killer acquisitions

• Vertical integration and conglomerate structure; digital ecosystems

• Self-preferencing by gatekeeper platforms

• Collusive practices using algoritms



Possible policy options



Main issues to consider 

• ARE EXISTING COMPETITION LEGAL AND POLICY FRAMEWORKS FIT-FOR-
PURPOSE ?

They may need to be adjusted to digital markets challenges. 

Examples: 
- additional concepts and criteria for the assessment of market power adapted to digital 

players; 
- update of the merger control regime; 

- consideration of “fair competition” provisions.

• IS REGULATION NECESSARY?

After early caution by Competition Authorities due to innovation concerns, some jurisdictions 
have opted for complementary but increasingly necessary regulation. 

Examples: 
- “ex ante” measures providing for greater transparency, non-discrimination and fairness in 

platforms dealings with businesses; 
- maintaining open standards and interoperability to facilitate switching and innovation; 

- ensuring access to data and data portability for consumers, preventing practices entailed by 
consumer biases and inertia (default settings).



Main issues to consider (2) 

• ARE NEW TOOLS NEEDED? ARE SOFT LAW INSTRUMENTS USEFUL?

Competition Authorities need to make good use of digital means and data analysis for adjusted and faster 
assessments and action

Examples:
- Improved and focused market studies; 

- Better tailored and more effective interim measures; commitments and remedies; 
- Issuance of guidance to businesses, recommending good practices for a clearer marketplace; 

• IS IMPROVED COOPERATION AND COORDINATION TIMELY?

Improved consultations and collaboration between different authorities within and between jurisdictions is 
crucial for a more comprehensive understanding of these business models and more effective law 

enforcement
Global challenges need global solutions: international and regional cooperation (formal and informal) will 

support and complement less experienced and more resource-constrained Competition Authorities

Examples:
- Cooperation between Competition, Data Protection, Consumer protection, Telecoms, Financial 

Services Authorities and other regulators; 
- Bilateral, Regional and International cooperation, formally and informally



UNCTAD relevant Research and Analysis on 
Competition policy and the Digital Economy



Other ITU and UNCTAD relevant research



Upcoming meetings and events



Thank you!

teresa.moreira@unctad.org

https://unctad.org/Topic/Competition-and-Consumer-Protection

mailto:teresa.moreira@unctad.org
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